Guidance counselling
In guidance counselling an individual’s own actions and support for them are vital. The guidance counsellor plays an important role in, for example, motivating an individual in their work. A volunteer or professional staff member can serve as a guidance counsellor.
People plan their lives by considering what they should do and how they should do it. Guidance counselling examines and looks for various ways of doing things in order to achieve the above-mentioned goal. It is important to inform the individual about what actions will or might affect the existing problem or a plan being made. Guidance counselling looks for and considers various alternatives that the person being counselled could and would be realistically willing to try in order to solve his or her problem or make progress with their plan.
Key attributes for a counsellor or coach are self-knowledge and confidence in both one’s own ability to solve problems and that of the group they are leading. He or she should be able to resolve everyday conflicts and motivate people into action without being bossy. The guidance counsellor’s role is emphasised at the beginning of an activity, when the guidance counselling/activity is being planned and organised. For example, when doing an exercise conditions conducive to achieving goals must be created. 
Personal assistance is common to all cultures. People assisting others might be called a sage or sometimes a mentor. In our culture people who help are often professional guidance counsellors, consultants, social workers or therapists working in a variety of fields.
The basis of guidance counselling is that a person is capable of examining the realities in which he or she lives. Guidance counselling allows the individual to adopt new approaches to thinking and decision-making, and also develops how to do things in a new way, provided that there is an environment which emphasises and encourages co-operation.
Key guidance counselling concepts are interaction and culture. Interaction results in guidance relationships and guidance processes, which are culturally-specific, temporary and dynamic in nature. Using cultural tools, language and communication, the guidance counsellor and person seeking assistance establish a co-operative relationship, which functions in a cultural environment and everyday situations where the guidance is being provided. 
The guidance counsellor’s job is to interpret cultural differences and reveal their content in such a way that all people involved in the guidance counselling process understand one another. The purpose of guidance counselling is to bring together the cultural know-how of the person providing assistance and person or persons seeking assistance. Guidance counselling is not a means for enhancement or improvement, nor is it intended to treat mental or emotional problems.
People plan their lives by considering what they should do and how they should do it. Planning often involves the identification and processing of numerous factors, sometimes referred to as problems, related to a person's actions. The key to providing guidance for life planning is to identify and describe factors in the life field that have an impact on the problem and current plan. The actions that will or might affect the existing problem or a plan being made are considered in guidance. This allows for the identification of various alternatives that the individual could or would be willing to try in order to make progress with the problem or plan. In a personal action plan the plan is approached as a project and thought is given to whether it personally appeals to the person being counselled. Thought is also given to how the counselling session in question affects other aspects of the individual's life and people close to him or her. What resources are necessary to realise this plan and how can resources not yet available be obtained? It is also important to consider a variety of contingency plans and potential support persons. What happens if the plan is not carried out as prescribed or it does not work? Is the person capable of changing his or her plans if this indeed happens? And who would be able to help the person see this growth project through to completion?
User-specific guidance counselling
The idea behind a user-specific approach centers around the question to the user: “What do you want?” In order to answer this question, the person receiving counselling must be able to recognise his or her own hopes and needs as well as to make choices and decisions based on them. The guidance counsellor must be able to not only listen to the person’s needs, but also provide them with support in making decisions, if necessary.
Conversation is the key tool used in examining problems related to managing everyday life. The guidance counsellor/coach must find a common language with the service user. Key concepts in guidance counselling are self-determination and empowerment.
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